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Congratulations on completing
your UX Program!
You are now well on your way to a career in UX.

But what next? How do you navigate your career

path and find the right opportunities for you?

This guide will provide you with some tips on
how to get started in your UX career. We will

discuss the

o Different roles available in UX.

How to build your portfolio.

» How to network with other professionals.
« Internships and Entry-level Positions.

« Mentorships.

« Freelancing or Side Projects.

« Soft Skills Development.

« Job Search and Interview Tips.



O Step 1
Define Your Career Goals

o ldentify Your Interests: Take some time to reflect on the aspects
of UX that interest you the most. Is it UX research, UX design, UX
strategy, or something else? Understanding your preferences will

help you focus your efforts.

« Set Short-term and Long-term Objectives: Define clear and
achievable goals for your career. Short-term goals may include
landing your first UX job or completing a certification, while long-
term goals could involve becoming a UX manager or starting your

own UX consultancy.
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O Step 2
Build a Strong Portfolio

Showcase Your Work:

« Project Selection: Be selective about the projects you include in
your portfolio. Choose those that best demonstrate your skills,
creativity, and problem-solving abilities. Emphasize projects that
have a clear impact on user experience.

 Variety of Work: Ideally, your portfolio should showcase a variety
of projects that highlight different aspects of UX. This could
include user research, information architecture, wireframing,
prototyping, and usability testing. Diversifying your portfolio
demonstrates versatility.

« Case Studies: For each project, create detailed case studies that
walk the reader through your process. Include the problem or
challenge, your approach, the solutions you proposed, and the
results. Use visuals, such as images, diagrams, and videos, to
make your case studies engaging.

» Design Thinking: Explain how you apply design thinking principles
to your work. Describe how you empathize with users, define
problems, ideate solutions, prototype, and test. This helps potential
employers understand your approach to UX design.

« Collaboration: Highlight your ability to collaborate with cross-
functional teams, including developers, product managers, and
stakeholders. Explain how you facilitate design discussions,

present your ideas, and incorporate feedback.



O Step 3

Network and Connect

Attend Industry Events: Attend local UX meetups, conferences,
and webinars. These events provide opportunities to learn from
industry leaders and meet fellow professionals.

e Online Communities: Join online UX communities across
Facebook, LinkedIn, Slack, like UX Research Collective, UX
Knowledge by RB, or subreddits like r/userexperience. Engage in
discussions, ask questions, and share your knowledge.

« LinkedIn: Optimize your LinkedIn profile. Connect with UX

professionals and follow UX thought leaders to stay updated with

industry trends.




O Step 4

Internships and Entry-Level
Positions or opt for Freelancing or
Side Projects

« Apply for Internships: Consider internships as a valuable way to
gain real-world experience. It's often a foot in the door to a full-time
position.

« Entry-Level Roles: Look for roles like UX researcher, UX designer,
or UX analyst. These positions provide opportunities to apply your
skills and learn on the job.

« Take on Freelance Work: Freelance projects allow you to work on
diverse projects, gain experience, and build your portfolio.

« Seek out volunteer roles: Join programs like UX Rescue or the RB
Works Program and gain hands-on experience working with

organization seeking UX assistance and expertise.
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O Step 5
Mentorship

« Seek Out Mentors: Reach out to experienced UX professionals
who can provide guidance and mentorship. Their insights and
advice can be invaluable for your career development. Check out

platforms like ADPList to find UX mentors at NO cost.

« Mentorship Programs: Some organizations and UX communities
offer formal mentorship programs. Explore these opportunities to

find a mentor who suits your goals.

o Mutual Growth: Mentorship is a two-way street. While you gain
insights and knowledge from your mentor, they also benefit from
your fresh perspectives and enthusiasm. Mentor-mentee

relationships often turn into long-lasting professional connections.



O Step 6
Specialization

« Consider Niche Areas: Explore specialized niches within UX, such
as accessibility, conversational design, or VR/AR. Becoming an

expert in a niche can open up unique career opportunities.

» Advanced Courses: Consider enrolling in advanced courses,
workshops, or obtaining certifications. These can deepen your

knowledge and make you more competitive in the job market.

If interested in specializing in User Research, check out the course
below:
https://research-bookmark-s-school.teachable.com/p/introduction-to-

ux-research-planning-conducting-analyzing-and-presenting
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O Step 7
Soft Skills Development

o Communication: Hone your communication skills, both written and
verbal. Effective communication is crucial when collaborating with
cross-functional teams and stakeholders.

« Collaboration: UX often involves working with others. Learn how to
collaborate effectively, share ideas, and incorporate feedback.

« Problem-Solving: UX professionals are problem solvers. Practice
critical thinking and problem-solving skills to tackle complex

design challenges.



O Step 8

Job Search and Interview Tips

» Tailored Resumes and Cover Letters: Customize your resume and
cover letter for each job application. Highlight relevant skills and
experiences that match the job requirements.

« Interview Preparation: Research the company, practice answering
common UX interview questions, and prepare a portfolio
walkthrough to showcase your work effectively.

« Know Your Worth: Research industry standards for salaries in your
location and level of experience. Be prepared to negotiate your
compensation package, including salary, benefits, and work-life

balance.



By Cavendish Mwangi

Senior UX Researcher

Want more?
Check out
Research
Bookmark for
more UX
resources

Research Bookmark has unlimited UX Resources that you
need all under one roof! From books, courses, tools,
research methods, communities, templates and so much

more.

Create an account on Research Bookmark today and easily

obtain the resources you need.
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